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Introduction
Every Australian has the potential to save lives by 
discovering the facts about organ and tissue donation, 
deciding to become a donor and discussing their decision 
with family. 

This kit is a practical guide to assist families in having an 
informed and memorable family discussion about organ 
and tissue donation.

Around 1600 people are on Australian organ transplant 
waiting lists. On average these people can wait between six 
months and four years.

There are many more Australians who are not currently on 
waiting lists and whose lives would be greatly improved 
through the benefit of organ and tissue transplantation. 

 
Organ and tissue transplantation is a highly successful 
treatment that transforms the lives of individuals and their 
families. More than 30,000 Australians have benefited since 
transplantation first became a standard treatment option.

Australia has a world class reputation for successful 
transplant outcomes and 98% of Australians agree that organ 
and tissue donation improves lives. Despite the high level of 
public support, Australia’s family consent rate to proceed to 
donation is less than 60%. The challenge is to close the gap 
between this very high level of support for donation and the 
ultimate ability for organ and tissue donation to proceed, 
which is predicated on family consent.

We know families are more likely to give consent when they 
know the wishes of their loved one, but research indicates 
40% of Australian’s do not know the donation wishes of 
family members.

Wife and mother Julie Kennett was a tissue donor. Rob, Perri and Jane Kennett 
encourage others to have the family discussion about organ donation. do
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The discussion
Why have the discussion?
Almost one third of all Australians don’t realise that their 
family will be asked to confirm their wishes about possible 
organ and tissue donation.

Registering to be an organ and tissue donor is not enough. 
Even if you register your wish to be a donor, your family will 
still be asked to give consent.

After you have discovered the facts about organ and tissue 
donation, and made an informed decision to become an 
organ and tissue donor, it is important that your family know 
your wishes and that you know theirs.

A range of fact sheets, stories and resources are available 
from our website at www.donatelife.gov.au/factsheets. 
Further resources are available from the state and territory 
DonateLife agencies whose contact details are at the end of 
this Family Discussion kit.

Starting the discussion
You can help your family and friends have – and remember – 
the discussion.

Consider using the DonateLife Family stories, Discussion 
questions and Myths resources in this kit as icebreakers and 
knowledge building tools for your discussion.

Everyday situations can also offer the ideal start to a 
conversation. Here are some suggested situations:

 � hearing about someone who has been a donor,  
needs a transplant or has had a transplant

 � watching donation and transplantation stories  
on TV or seeing a media article

 � seeing or hearing an ad on TV, radio or billboards

 � when children discuss the topic at school
 � before starting extensive travel or going overseas to 

work
 � the next time your family sits down together for a 

meal
 � at Christmas time or holiday periods when your family 

is together
 � at a family reunion or family celebration
 � making a will or advanced health directive
 � getting life insurance or income protection
 � leaving home for the first time as a young adult
 � celebrating an anniversary
 � having a significant birthday: 21, 30, 40, 50 or more
 � getting a check-up at the GP.

Once you have had a discussion with your family about each 
others wishes, these events can provide a good opportunity 
to repeat your wishes to ensure they are remembered.

Who should discuss?
Everyone. Every family.

Everyone has their own reason for deciding whether to 
become an organ and tissue donor, and it is important that 
family, partners and friends understand those reasons.

It’s important that your family remembers the discussion so 
that if they are ever faced with having to make the decision 
about you, they immediately know your wishes. It is also 
important that you know each of your family member’s 
wishes.
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What to discuss
This will vary family-to-family, but some discussion topics 
could include:

 � each person’s own reasons on whether they wish to 
become a donor

 � whether there is anything that each person would not 
want to donate and why

 � asking everyone their reasons for and against 
donating organs and tissues

 � discussing myths and misconceptions (using the 
resources included in this kit, and also online at  
www.donatelife.gov.au)

 � discussing the facts about organ and tissue donation 
(using the resources included in this kit, and also 
online at www.donatelife.gov.au)

 � sharing some personal stories about organ and tissue 
donation. Does anyone in your family know someone 
that has received a transplant? If so, encourage them 
to tell that story. There are two stories included in this 
kit and a variety of other stories available online at 
www.donatelife.gov.au.

There are many misconceptions about organ and tissue 
donation. Some people mistakenly believe their religion 
opposes the act of donation. Others wrongly believe they 
are not fit or healthy enough to be a donor. Some of these 
misconceptions are featured on page six of this kit.

Remember the discussion
A DonateLife Family is a family that know each other’s wishes 
about organ and tissue donation.

It is important to know these wishes because the family is 
always asked to give consent for organ and tissue donation 
to take place. A family is able to know each other’s wishes by 
having a memorable discussion.

You can help to make your family discussion memorable 
by writing your wishes on the DonateLife Family Wishes 
downloadable card. You might then like to keep it with your 
family’s personal records. It is not a binding document – it is 
simply a useful way to help your family remember having had 
the discussion.

The DonateLife Wishes card is a great way for all the family 
to be involved in a discussion and to remember the wishes 
of family members. Your family can personalise this card by 
writing each other’s wishes.

Download your DonateLife Family Wishes card as a way to 
remember that as a family you have:

 � discovered the facts about organ and tissue donation
 � made an informed decision about whether to become 

an organ donor and register your decision
 � discussed as a family each other’s wishes and made a 

commitment to uphold each other’s wishes.
You can download your card at www.donatelife.gov.au.
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After the discussion
Get involved and stay in touch
After you have discovered the facts about organ and 
tissue donation, made an informed decision and 
discussed this decision, there are other actions you can 
take. Stay in touch, get involved and help us continue to 
raise awareness. Here are some suggestions:

 � Become a Facebook fan: www.facebook.com/
DonateLifeAustralia. Add your comments and 
contribute to discussions.

 � Follow us on Twitter.
 � Contact your local DonateLife agency to request 

materials to support you in hosting an awareness 
raising event. These contact details are available 
at www.donatelife.gov.au.

 � Discuss organ donation with extended family and 
friends and help us to dispel the myths and close 
the gap between people supporting organ and 
tissue donation and those that actually consent 
to it when the time comes. Encourage people 
to Discover the facts, Decide about becoming 
a donor and register your decision and, most 
importantly, Discuss this decision with family and 
friends.

Get involved with a local community 
organisation
Community organisations play a very important 
role within the organ and tissue donation and 
transplantation sector. They provide both essential 
awareness events to the Australian community and also 
act as advocates for the community, within the clinical 
sector and with government.

They represent and support donor families, transplant 
recipients and even families awaiting transplantation. 

MythsDonation myths 

Organ donation is against my religion.
Reality:
Most religions support organ and tissue donation 
as generous acts that benefit people. This includes 
Christianity, Islam, Buddhism, Hinduism and Judaism. 
If you are not sure whether your religion is supportive, 
speak to your religious adviser. You can also read or 
download a fact sheet on organ and tissue donation in 
relation to all the major religions at www.donatelife.
gov.au 

I’m too old, too young or not healthy enough 
to donate.
Reality:
Almost any one can donate their organs and tissue. 
While your age and medical history will be considered, 
you shouldn’t assume you are too old, too young or not 
healthy enough. There’s every chance that some of your 
organs and tissues will be suitable for donation. Only 
some medical conditions may prevent you from being a 
donor, such as transmissible diseases like HIV.

I’m not sure if I am registered.
Reality:
You can check and update (or register) your details 
on the Australian Organ Donor Register at www.
medicareaustralia.gov.au,  
call 1800 777 203 or visit any Medicare office.

In Australia you can donate your organs – heart, lungs, 
liver, kidneys and pancreas – and tissues – heart valves 
and pericardium, corneal and eye tissue, bone and related 
musculoskeletal tissue and skin tissue. You record which 
organs and tissue you want to donate on the Australian 
Organ Donor Register. 

My family won’t be able to view my body.
Reality:
Yes they will. The removal of organs and tissue is no 
different from any other surgical operation, and is 
performed by highly skilled health professionals. The 
donor’s body is always treated with dignity and re-
spect. The donation of organs and tissue does not alter 
the physical appearance of the body, and your family 
will be able to view your body and have an open casket 
if they wish. 

I’ve already registered. I don’t need to tell my 
family.
Reality:
You do need to discuss your decision with your 
family and friends, even if you have registered on the 
Australian Organ Donor Register (or, in some states, on 
your driver’s licence). Donation won’t proceed without 
your family’s consent. Families are less likely to give 
consent for donation if they do not know the wishes of 
the deceased. That’s why every family is encouraged to 
discuss and know each other’s wishes.

There won’t be any support for my family.
Reality:
The Intensive Care Unit team caring for you and the 
DonateLife Agency Donor Coordinator and Donor Family 
Support Coordinator give the family as much support as 
they need during and after the decision to donate.

Families considering organ and tissue donation will also  
have access to free bereavement counselling.

The DonateLife Donor Coordinator will be the family’s 
initial point of contact from the time donation is first 
discussed. They provide the link between the family 
and the medical team and will help the family after the 
donation, particularly with arranging a private farewell 
and/or a viewing of the body, if the family wishes.

The coordinator will contact the donor family with 
details of support offered in their state or territory. The 
coordinator can, if the family wishes, provide information 
on the outcomes of  the donation and give details on 
how to write anonymously to the recipients.
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My organs and tissue will be used for research.
Reality:
Organ donation is about helping save or improve other people’s 
lives. Donated tissues and organs will never be used for medical 
research unless explicit written permission is given by your family. 

Doctors won’t work as hard to save my life if they know 
I’m a donor.
Reality:
Not so. Medical staff do everything possible to save lives. Their 
first duty is to you and saving your life. Organ and tissue donation 
will only be considered after all efforts fail and you have been 
legally declared dead. 

In most cases, a person may only be able to donate organs where 
they have been declared brain dead in an intensive care unit in 
hospital. Brain death is when blood circulation to the brain ceases, 
and the brain stops functioning and dies with no possibility of 
recovery. A series of tests carried out by two independent and 
appropriately qualified senior doctors establishes that brain death 
has occurred.

People are sometimes confused about the difference between 
brain death and coma. Brain death is completely different from 
coma. A patient in a coma is unconscious because their brain is 
injured in some way, but their brain can continue to function and 
may heal. Medical tests can clearly distinguish between brain 
death and coma.

Organ donation may also be possible after a person’s heart has 
stopped beating, commonly referred to as donation after cardiac 
death. 

A far greater number of people have the opportunity to donate 
tissue for transplantation. Tissue donation does not require the 
donor’s death to have occurred in the same limited circumstances 
as organ donation for transplantation to be successful. 

I don’t need to donate my organs because thousands  
of others do.
Reality:
Few people die in such a way that donation is possible. Organ 
donors must die in hospital where their body can be medically 
supported until the organs can be donated. There are some 1700 
Australians on official waiting lists at any one time.

People only need organs because of bad lifestyle choices.
Reality:
Many people have an inherited genetic condition, a severe illness or 
disease that will kill them, often at a young age. Common genetic 
conditions are cardiomyopathy (which affects the heart), cystic 
fibrosis (the lungs) and biliary atresia (the liver). Corneal transplants 
restore sight to people following a disease or damage to their eyes. 
Heart valves are used to repair congenital defects in young children 
and replace defective valves due to disease such as rheumatic fever, 
degeneration and infection. 

  



  

7QUESTION 1
Approximately how many donors do you think there were last year 
(2010) in Australia?

ANSWER 1
309 organ donors donated to 931 recipients last year (2010).

QUESTION 2
What is the second most transplanted tissue in the world?

ANSWER 2
Bone is the second most transplanted tissue in the world, second 
only to blood. Bone grafts are often more effective than artificial 
alternatives, and can make reconstruction more feasible or shorten 
recovery time.

QUESTION 3
Approximately what percentage of Australians support organ and 
tissue donation?

ANSWER 3
98 percent of Australians agree that organ and tissue donation can 
save and improve lives.

QUESTION 4
What percentage of families consent to organ and tissue donation 
when they are approached in a hospital about their loved one?

ANSWER 4
Only 56 percent of families consent to organ donation when 
approached by professional staff in the hospital.

QUESTION 5

True or false: Doctors won’t work as hard to save my life if they know 
I am a donor.

ANSWER 5
False. Medical staff do everything possible to save lives. Their first 
duty is to you and saving your life. Organ and tissue donation will 
only be considered after all efforts have been exhausted. 

QUESTION 6
How many lives can one organ and tissue donor potentially save? 

ANSWER 6
One organ and tissue donor can save up to ten lives and significantly 
improve the lives of dozens more.

QUESTION 7
True or false: Australia has a world class reputation for successful 
transplant outcomes?

ANSWER 7
True. However Australia’s rate of donation is low among western 
countries.

QUESTION 8

How many people were on the organ  
transplant waiting list (that is waiting for Kidneys, Hearts, Livers, 
Lungs, Pancreas or Intestine) at the start of this year (2011)?  

ANSWER 8
There were 1683 people on the transplant waiting list at the start of 
May 2011. Over 1220 of these were waiting for a kidney transplant.

QUESTION 9
Do most religions support or oppose  
organ and tissue donation?

ANSWER 9
Most religions support organ and tissue donation as an act of charity 
and goodwill.

Discussion 
questions
You can use this resource to 
initiate a family discussion, 
or as a reference tool.
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Lachy Wallis
In the Wallis family, two brothers, Lachy and Mitch are 
playing. Their mum Lisa gazes at them and says, ‘He was 
only weeks away from dying.’

That was the harsh reality for Lisa and David Wallis 
about their eight year old son Lachy; he needed a liver 
transplant quickly or he would die. So urgent was the 
need that David was being tested as a living donor for 
his son. Then the call came through one night while 
the family was watching TV, telling them a liver from 
a deceased donor was available.

‘If you’d had a video on us we would have made funniest home 
videos. I was wandering around the kitchen in circles and David was 
doing the same thing in the bedroom. It was surreal,’ said Lisa. As much as 
Lisa can smile about it now, she said she was full of mixed emotions.

‘I wasn’t ready. I was overwhelmed with feelings of dread; someone had died 
and my son was about to go into a serious operation that he might never come 
through,’ she said.

His operation went well but complications afterwards meant that Lachy spent a 
month in intensive care. During that time he had a visit from his best mate and 
six year old brother Mitch. Lisa said it shocked Mitch, who cried and said he looked 
like a Transformer. Mitch takes time out of playing to say the worst part about 
Lachy being sick was that they couldn’t play together, but the best thing was that 
they could now play together. And he gave Lachy a brotherly shove.

‘And he’s got more freckles now,’ said Mitch, gently pinching the side of Lachy’s 
face.

Watching the boys wrestle together, Lisa said that while Lachy was in surgery, she 
was already writing the letter to the donor family.

‘I was overwhelmed and humbled and I needed to say thank you and let them 
know the result of their decision, for my son and our family. I wanted them to 
know in case it helped them with their grief.’

Lisa said they are a very close-knit family and that the boys were her and David’s 
best friends.

‘No one makes us laugh like the boys do.’
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Julie and Rob Kennett had discussed organ donation before 
Julie was diagnosed with adeno carcinoma, an aggressive 
form of cancer, in 2007. When several different types of 
chemotherapy proved unsuccessful, and with the knowledge 
that her organs ‘would not be of any use’, Julie remained 
determined to find a way to help others.

‘Julie and I had always had the view that organ donation was 
a sensible thing to do - she was very clear about this. She 
basically sent me off to investigate and get it organised,’ said 
Rob.

After discussions with their doctor, Rob spoke to the Eye Bank 
of South Australia about the donation of Julie’s corneas.

Julie’s corneas gave the gift of sight to two recipients: a man 
in his 30s and a man in his 60s with Fuch’s Dystrophy.

Her gift is particularly special because she was able to make 
her own conscious choice about donation, rather than leaving 
the decision to her family.

‘Julie was very pragmatic and handled her illness very well – 
as best you could. She was very open with both me and the 
kids, telling us she thought it would have been a waste not to 
make the donation. She said ‘they are not going to be much 
use to me’.

‘It was very important for Julie to take the opportunity to do 
this. I know that Julie would agree that we would rather some 
good could come out of otherwise tragic circumstances.’

Rob believes many people do not realise that both organs and 
tissue can now be donated and that this should be promoted 
more vigorously.

‘From my perspective, I am not precious. If you are not using 
your body any more, why not let someone else use it? Why 
not do something that will help someone? Why would you 
deprive someone of their sight or deny someone freedom 
from a life on dialysis? It really is an extraordinary gift.
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DonateLife Book of Life
The DonateLife Book of Life—A collection 
of life-saving and life-changing stories from 
people touched by organ and tissue donation 
was launched by the Her Excellency Ms 
Quentin Bryce AC, Governor-General of the 
Commonwealth of Australia at the launch 
of the first DonateLife Week held at the 
National Library of Australia on 18 February 
2011.

There are hundreds of donation and 
transplantation stories from Australians 
happy to share their experience. These stories 
are available for online viewing at www.
donatelife.gov.au/bol

Let us know if you have a personal story that 
you would like to share about organ and 
tissue donation. Whether you belong to a 
donor family, you are a transplant recipient or 
maybe you work in the clinical sector, you are 
welcome to submit your idea and share your 
experience. Storys can be submitted online at 
www.donatelife.gov.au

A collection of life-saving and life-changing stories from people touched by organ and tissue donation.

Front cover
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Born in the old Alice Springs Hospital 
in 1959, I was a small, early baby. I 

suffered from polio and as a result, spent a 
long time in the old Hospital. The doctors 
told my mother that I might not survive.

I grew up in Ernabella, and later as a 
young woman I moved to Amata (SA) and 
was teaching children at pre-school there. 
I had two wonderful children of my own, 
Jocelyn and Kirsty.

One day I took Kirsty for a holiday to 
Warburton to see Jocelyn and other 
family. While I was there, I got really sick, 
had lots of fluid in my body, was short 
of breath and couldn’t walk. The doctor 
sent me to Kalgoorlie Hospital, then on to 
Perth Hospital via the Royal Flying Doctor 
Service. 

I knew I had kidney problems because 
I had diabetes for years but now had 
complete kidney failure. I started haemo-
dialysis in Perth and later learnt to set up 
my own dialysis machine, to put in my 
own needles for dialysis. 

The doctor was really nice but it was a 
bit scary being in Perth and away from 
everyone I knew. 

I decided to move to Adelaide. My 
youngest daughter was still a student 
then, she moved to Adelaide to be with 
me and to complete her year twelve 
studies. 

I went through all the tests to get onto 
the kidney transplant waiting list, being 
on dialysis there for many years. While on 
dialysis at Wayville, a nurse told me there 

was a transplant kidney for me. I went 
straight to Queen Elizabeth Hospital after 
dialysis and had the transplant operation 
the next morning.

My transplanted kidney worked straight 
away and I did not need to have dialysis 
again! 

I am very grateful for my transplant. I 
think it’s a good thing to donate organs.

My kidney transplant story

Margaret.
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My name is Judanne and I’m now 
57.  In 1971 my parents emigrated 

from the US to Australia and my medical 
examination results showed I had kidney 
failure. I was just 17 and the diagnosis of 
glomerulonephritis meant very little to 
me. 

By the age of 27, I started haemodialysis 
while living in Brisbane and luckily I was 
offered a transplant ten months later 
from an anonymous cadaveric donor. 
My transplant ‘took’ immediately and 
within 2 years I was on an extended 
holiday in Tasmania at my friend 
Caroline’s home where I stayed with her 
husband and 3 children, the youngest 
of whom was Pru. I moved to Tasmania 
three years later and became very close 
to Pru and she has always regarded me 
as an ‘honorary’ auntie.

In the early 1990’s my kidney began to 
shut down and by 2001 I started using a 

dialysis machine while living in Victoria 
and later Tasmania, again staying with 
Caroline and became very close again to 
Pru. 

Pru was disturbed by the health 
difficulties I experienced, so two years 
later she offered to donate me one of 
her kidneys. While very grateful for this 
offer, I was also very afraid for Pru because 
she was only in her early twenties and 
naive about the inherent dangers of 
medical procedures. However the process 
eventually went ahead and in May 
2005 we flew to Adelaide to have the 
procedures done.

Pru and I are both doing very well, she 
is proud of what she has done and I am 
extremely grateful to her for being brave 
and generous enough to give me a life 
away from the dialysis machines for the 
last six years.

How lucky am I?  

Judanne and Pru (see following story).

The Gift of Life
Two decades on

Twenty years ago I faced a sudden 
unexpected crisis. I had enjoyed a 

very interesting and varied life during a 
career with the Australian Diplomatic 
Service, most recently as head of our 
Consulate-General in Noumea. I was in 
good health and happily married with 
two teenage sons. 

I travelled to Papua New Guinea leading 
an Australian conference delegation 
and then joined Foreign Minister Gareth 
Evans to visit New Caledonia. On the way 
home, I was struck by acute hepatitis 
and admitted to Canberra Hospital. As 
my condition deteriorated, I transferred 
to the Austin Hospital in Melbourne. The 
option of transplantation was explained 
and my wife and I agreed, if my condition 
worsened, it was the only resort. I entered 
into a coma with less than a day to live.

The medical team who saved me described 
it as a miracle - to survive in that condition 
and to receive a matching liver in such a 
short time-frame. For me and my young 
family it felt much more than that. After 
convalescence, we gradually returned to 
normal life as a family and I resumed my 
career. More importantly, it led to much 
closer bonding between us and with our 
friends who lent us enormous support 
during the upheaval. 

I worked for fifteen years afterwards and 
became head of the Australian Consulate-
General in Hong Kong. After retirement I 
decided to do whatever I could to promote 
greater awareness of the importance of 
organ and tissue donation. This reflected 
not only my strong appreciation of the 
special gift I had received, but also the fact 
that each year in this country the waiting 
list for transplants far exceeds the number 
of organs available and many people die 
waiting. I am currently President of Gift of 
Life, advocating organ and tissue donation 
in the ACT and surrounding districts, which 
also contributes nationally and organises 
the annual community DonateLife Walk 
around the lake in Canberra.

My family is forever indebted to the skill 
and compassion shown to us over many 
years by the Austin liver transplant team 
and to the extraordinary generosity of 
the donor family - who remain unknown 
to us. You have made our lives since 
immeasurably better. You are never far 
from our thoughts. Thank you all sincerely. 

I hope my story and the fact that I am 
still able to contribute energetically two 
decades on will help inspire others to 
become donors.

David 
President, Gift of Life
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When I grow up...  
I’d like to be well

Hello! My name is Sophie, although 
everyone calls me Sissy. I am two and 

a half years old, and my favourite things 
are Spongebob Square Pants, going to 
the park, cuddles with my mummy and 
rides from my daddy. I am the boss of 
my two brothers Ryan (four and a half) 
and my twin brother Toby.  I love playing 
with them, but I get tired very easily. My 
liver is broken and doesn’t work very well 
because I was born with Biliary Atresia, 
a rare disease of the liver which usually 
leads to liver failure and the need for a 
liver transplant. 

I have been waiting for about three 
months now for a shiny new liver. 
Mummy says that someone who doesn’t 
need theirs anymore will donate it to me -
—I thought that was pretty special! 

I would love nothing more than to be 
able to dance like a ballerina and play 
blocks and cars with my brothers without 
getting tired. I have only recently started 
walking as my bones are just not strong—
and in the process I have broken three 
bones. That hurt. Mum says I am a good 
girl because I take all my 16 medications 
each day so well. I’ve been doing it since I 
was a baby so it’s normal to me!

I have lots of friends at the hospital, as I 
spend lots of time there. Blood tests are 
not my favourite thing, but mummy or 
daddy are always there holding my hand. 
Did I tell you about tubey? I wear a tube 
that goes into my tummy and over night 
I am connected to a pump and get lots 
of good nutrients while I sleep! Everyone 
wants me nice and strong for when the 
time comes to get that shiny new liver. I 
wonder when that will be.

Sophie.
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Mill’s daughter Katrina can’t 
remember a time when her dad was 

unable to play with her.

Katrina, now nine, was less than two 
months old when her father received the 
life-changing gift of a new kidney.

Before that, Mill required more than four 
hours of dialysis three times a week, with 
his kidneys working at barely 10 percent 
efficiency.

Now, thanks to a donated organ, the 47 
year old from Brighton has a new lease on 
life. His renewed energy has allowed him 
to play tennis with his daughter and even 
to take up cycling.

When he was about 25, Mill was 
diagnosed with a kidney disorder and 
at 40 he was put on dialysis and the 
transplant waiting list.

‘By then, there was about 10 per cent 
(kidney) efficiency left,’ he said.

‘I could still function, but I got tired…and I 
just found I had no energy left.’

Told he would have to wait up to three 
years for a new kidney, after five months 

on dialysis he received the call he was 
waiting for. 

‘So I was one of the lucky ones, and am 
very thankful to my donor and donor 
family.’

Mill said it was important for families to 
discuss organ and tissue donation.

Donor a life-saver 
Dad’s chance to play again

Katrina and Mill.
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Alex
Alex was just 19 years old when he 

died, as a result of complications 
with his Type 1 diabetes. He was living 
in Adelaide, having the time of his life, 
pursuing his dreams by studying to 
become an aeronautical engineer. His 
death was, for us, completely out of the 
blue.  For someone who had been so 
alive and with so much living left to do, 
to be suddenly gone was, and still is, just 
impossible to believe. 

Alex was a bright and outgoing person, 
with a huge sense of humour, who always 
saw the positives in every situation and 
was extremely loyal to his friends and 
family. Alex loved his sport, with a passion 
for basketball.  The adrenalin fuelled way 
that he played on the court, was much like 
the way he lived his whole life.

Just two weeks before he died, while 
home from university for the holidays, 
Alex and his mum happened to hear a 
story about organ donation on the radio.  
When asked if he would want to donate 
his organs he replied, in true Alex fashion, 
‘Of course I would, but they wouldn’t 
want my useless pancreas.’

This chance conversation meant that 
when the topic of organ donation was 
broached to us at the hospital, there was 
no decision for us to make.  We could not 

believe the complete sense of joy that 
overcame us when we received news of 
the successful transplantation of four of 
Alex’s organs. Thinking of the four lives 
saved, and four families who would not 
have to lose someone they love brought 
great comfort to us at such a horrible 
time.

Hearing updates and receiving cards 
from the recipients of Alex’s organs still 
brightens our days, and we are reminded 
that while Alex may be gone, the gifts he 
was able to give have truly made such a 
difference to other people’s lives.

Alex.
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Our beautiful 17 year old daughter 
Katrina or Tinni as we called her, 

was taken away from us in the prime of 
her life. 

Tinni was diagnosed with epilepsy at the 
age of 11 and by the time she was 16 it was 
getting worse.

Tinni was a typical teenager who loved 
life, parties and going out with her 
boyfriend and friends. It was in her last 
month with us that we had a random 
conversation. We have no idea how it even 
came up but it was at this time when we 
found out her intentions to donate. Her 
reply was ‘I won’t need them anymore so 
someone else can use them.’ That was the 
end of our conversation. 

Thinking back now, how would anyone 
have been able to look into the future? 

As a donor family we found so much 
comfort in receiving letters from the 
recipients; to know that all is well 
and that donation has made such a 
difference in another family’s life. It is 
like a piece of her still lives on and it is 
of great comfort that our daughter was 
able to give the gift of life. 

To our family, Tinni is a hero. She 
donated her kidneys and heart valves. 
Without this random conversation we 
wouldn’t have known what to do. We 
believe that decision would have been 
too hard to make. 

Talk to your friends and family, and spread 
the word. Everyone needs to know the 
importance of organ and tissue donation.

To all the recipients we have found such 
comfort in your letters and cards; it has 
made a world of difference.

Tinni has left her legacy behind her. She 
will never, ever be forgotten. We love 
you Tinni. You will be forever young and 
free. Love Mum, Dad, Kearin, Kelly and 
Matthew.

Tinni’s story

Tinni is a hero to her family.
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Claude’s life journey began on 30th 
January, 1968. He lived and went to 

school in Aitkenvale, experiencing the 
trials of early childhood and developed 
the qualities which endeared him to many 
people, empathy for others and generosity 
of spirit. 

In sport he was always a team player, 
playing junior rugby league and soccer. 
He held the junior javelin record at Town 
High for a number of years. As an adult he 
played touch football, and loved canoeing 
and bushwalking on Hinchinbrook Island. 

‘I had a great adrenalin rush today’ was 
his comment when he landed with only 
his auxiliary parachute. The family moved 
to Oak Valley where Claude learned to 
appreciate the simple meaningful things 
in life: family, the land and the bush. 

From 1988 he worked at C.B. Marine and 
Patrick Stevedoring. He was an active 
unionist, job delegate and crane driver. 

When diagnosed with an inoperable 
brain tumour, his working career came to 
an end. With former partner Judy, a son 
Harlee was born. After their separation, 
Harlee became the main focus of his 
life. He adored doing things for and with 
his son; Chai Kwon Do, music, drama, 
sports and became a Scout leader. He 
loved watching Harlee grow and was 
a proud, loving and caring father. His 
partner Frances described him as kind 
and empathetic and showed nothing but 

respect for her and her children, the centre 
of her life, as Harlee was the centre of his.

Claude’s ultimate gift was to donate 
his organs, giving hope, happiness and 
better health to the recipients. He was 
a happy person who didn’t have the 
best of everything but made the best of 
everything he had. Claude was always a 
deep thinker, a compassionate person, 
a loving father, son, brother, partner and 
friend. Our lives are richer for having 
shared his short life. Rest in Peace.

Elena & Bill (parents)

Claude’s story
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Our beautiful 17 year old daughter 
Katrina or Tinni as we called her, 

was taken away from us in the prime of 
her life. 

Tinni was diagnosed with epilepsy at the 
age of 11 and by the time she was 16 it was 
getting worse.

Tinni was a typical teenager who loved 
life, parties and going out with her 
boyfriend and friends. It was in her last 
month with us that we had a random 
conversation. We have no idea how it even 
came up but it was at this time when we 
found out her intentions to donate. Her 
reply was ‘I won’t need them anymore so 
someone else can use them.’ That was the 
end of our conversation. 

Thinking back now, how would anyone 
have been able to look into the future? 

As a donor family we found so much 
comfort in receiving letters from the 
recipients; to know that all is well 
and that donation has made such a 
difference in another family’s life. It is 
like a piece of her still lives on and it is 
of great comfort that our daughter was 
able to give the gift of life. 

To our family, Tinni is a hero. She 
donated her kidneys and heart valves. 
Without this random conversation we 
wouldn’t have known what to do. We 
believe that decision would have been 
too hard to make. 

Talk to your friends and family, and spread 
the word. Everyone needs to know the 
importance of organ and tissue donation.

To all the recipients we have found such 
comfort in your letters and cards; it has 
made a world of difference.

Tinni has left her legacy behind her. She 
will never, ever be forgotten. We love 
you Tinni. You will be forever young and 
free. Love Mum, Dad, Kearin, Kelly and 
Matthew.

Tinni’s story

Tinni is a hero to her family.
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Brooke believes that having discussions 
on organ donation at school, with her 

family and when she went for her driver’s 
licence made the decision a little less 
stressful on her family during the decision 
to donate. 

‘For me, it wasn’t a hard decision to make. 
When I learnt about organ and tissue 
donation at school I decided that I wanted 
to be an organ donor and so I told my 
other family members my decision.’ 

Brooke was confronted with the sudden 
death of her mother, Shelley, following 
complications resulting from a stroke, 
when her mum was only 44. 

When her family had discussed organ 
donation in the years prior to her sudden 
illness, her mother had told them of her 
wishes to be an organ donor. 

When the pathway of organ donation 
was raised at the hospital, Brooke told 
her family that organ donation was 
important and that her mother had 
wanted to be an organ donor. 

‘We had a family discussion right there 
and then and we all agreed. Everyone 
wanted to honour mum’s wishes to be an 
organ donor,’ said Brooke.

 ‘I’m glad we had that discussion because 
about three years later my grandmother 
died under a similar circumstance to my 

mother, also quite suddenly following 
complications from a stroke.

‘We all knew exactly what to do and 
organ donation was not a difficult issue 
for us. We knew that Nan wanted to be a 
donor because our family had discussed 
it’, Brooke recalls.

Brooke says that her decision is validated 
each time that her family receive a letter 
(anonymously) from one of the recipients 
who are so grateful that their life has 
been saved through organ donation.

‘Each year I go to the Annual Service of 
Remembrance and Reflection and I see 
what a difference organ donation has 
made to other transplant recipients, many 
of whom are children. 

‘I want to encourage families to have that 
important discussion and make sure that 
your wishes about organ donation are 
known. You too could save someone’s life.’

Education helps family 
discussion and decision 
about organ donation

Brooke and her sister Kristy.
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DonateLife agency contacts
DonateLife in the ACT
Phone: 02 6174 5625  Fax: 02 6244 2405
organ.donation@act.gov.au

DonateLife in NSW
Phone: 02 8566 1700  Fax: 02 8566 1755 
donatelifensw@donatelife.gov.au

DonateLife in the NT
Phone: 08 8922 8349  Fax: 08 8944 8096 
donatelife@nt.gov.au

DonateLife in QLD
Phone: 07 3176 2350  Fax: 07 3176 2999
donatelife@health.qld.gov.au

DonateLife in SA
Phone: 08 8207 7117  Fax: 08 8207 7102
donatelifesa@health.sa.gov.au

DonateLife in TAS
Phone: 03 6270 2209  Fax: 03 6270 2223
donatelife.tasmania@dhhs.tas.gov.au

DonateLife in VIC
Phone: 03 8317 7400  Fax: 03 9349 2730
donatelife@redcrossblood.org.au

DonateLife in WA
Phone: 08 9222 0222  Fax: 08 9222 0220
donatelife@health.wa.gov.au

Organ and Tissue Authority
Phone: 02 6198 9800  Fax: 02 6198 9801 
enquiries@donatelife.gov.au


